Tip of the Month :

* How find a problem yourself or report
a problem if you can't ...



Finding a Problem Yourself

When to look at a log file:

o Configuration problems that prevent a server
from
Starting
Running correctly
o Runtime problems that occur spontaneously
Crash
Client receives “access denied”

Synchronization problems

O e.g. client suddenly stops receiving data, but the
server is still running: was the clock set back?

etc.



[Finding a Problem Yourself

When to use runtime debug tools

o Application is running but not behaving
properly
Constant or frequent link timeouts
High CPU load
Other specific link errors
O access denied

O illegal (something)
O efc.

o You're just curious what the application is
doing ...



Server Log Files

= fec.log (aka fec.log.0 in java)

o Location determined by:
= Environment variable “FEC_LOG” (18)
= Environment variable “FEC_HOME” (2"9)
= Working directory (39)
= Appended and rotated (fec.bak)

= cdi.log

o Location determined by:

Environment variable “CDI_HOME” (18!
Environment variable “FEC_HOME” (29)
Working directory (39)

Recreated at each startup



[Server Log Files

fec.log

O
O

O O O O

Configuration entries
Commands (by default)

Property and caller (prior to dispatch)
Reasons for refusal (i.e. if ‘access denied’)

Time synchronization information
Alarm information
History information

Any ‘user’ added entries
via feclog() API



Server Log Files

File Edit Wiew Insert Format Help

el & # v By

|avial v| 10 | [westem v B s u @2l s iz
5-1-1-1-2-1-3-1-4-1-5-I-E-I-?-1-8-1-9-1-10-1-11-1-12-I-13-1-14-515-1-15-!-1?'-I-

02.03.11 11:52:46.673 CET[FetraExp37F] : global synchronization : success A

31.03.11 16:30:05.990 CEST[FetraExpS7P] : COMMAND (1877 10/0penbs10_2 action called by P10USER from addr 131.162.66.217 : network refused access
31.03.11 16:30:16.345 CEST[FetraExpS7P] : COMMAND (1877 10/0penbs10_2 action called by P10USER from addr 131.162.66.217 : network refused access
31.03.11 16:31:567 625 CEST[PetraExps/P] . COMMARND (1877 1)/openbs10_2 action called by P10USER from addr 131.169.66.217 : network refused access
31.03.11 16:35:04 083 CEST[PetraExp37P] . COMMAND (15771)/closebs10_2 action called by P10USER fram addr 131.169.66.217 © network refused access
31.03.11 16:35:35.140 CEST[PetraExp37P] . COMMARND (1877 10/closebs10_2 action called by P10USER from addr 13116866217 : network refused access

Faor Help, press F1

File Edit W¥ew Insert Format Help

DEeE S& # v By

\Aial v 10 | westem v| B 7 U 8 |
E'I"l'I'2'I'3'I'4'I'5'I'E'I'?"I'8'l'S'l'1D'l'11'l'

J6.04.11 08:18:07 445 COT[MAGSERY] COMMAND
06.04.11 08:18:08.331 COT[MAGSERY] COMMAND

S R D  -T [-OA kA

—_
ra

DAD
DAO

JEF ME_LOOP_S0LL called by DEZMAGHETS fram 131.165.154 154 2
JO0 MRE_LOOP _S0LL called by D2MAGMETS from 131,169,154 154

05.04.11 08:18:08.332 COT[MAGSERY] COMMAND (DAD)AF ME_LOOFP _SOLL called by D2MAGHETS fram 131.169.154.154

05.04.11 08:18:09 263 COT[MAGSERY] COMMAND (DAOYDI DC MRE_LOOP _S0LL called by D2MAGMHETS from 131.169.154.154

05.04.11 08:18:09.333 COT[MAGSERY] COMMAND (DAOYDI_AC ME_LOOP_S0OLL called by D2ZMAGHETS from 131.169.154.154

05.04.11 11:41:20.439 COT[MAGSERY] global synchronization offset : 1.29845e+03 sec

NAR N4 11 114120 440 COTIWMAGSFRY laraest carrectinn - 0100025 ser fnr coreectinns 11 v
For Help, press F1

e e A e
Pt e




[Server Log Files

cdi.log

o Configuration entries

o Bus/Hardware errors

o Some CDI link information
o Bus plug information



Server Log Files

File Edit Yiew Insert Format Help

DEE & # 3w By

Al w | 10 % | 'westen v B 7S U B EEE =

§-|-1 R R - - O - - IO RS TR IR NS T RIS RV 1= |- T N Vi

U UETT U 2433049 LET
09.03.11 08:24:33.049 CET :
09.03.11 05:24:33.049 CET :

09.03.11 05:24:33.049 CET

09.03.11 08:24:33.049 CET :
09.03.11 08:24:33.049 CET :
09.03.11 05:24:33.049 CET :

09.03.11 05:24:33.049 CET

09.03.11 08:24:33.049 CET :
09.03.11 08:24:33.049 CET :
09.03.11 05:24:33.049 CET :

09.03.11 05:24:33.065 CET

09.03.11 08:24:33.118 CET :
09.03.11 08:24:33.118 CET :
09.03.11 05:24:35.897 CET :
09.03.11 05:24:35.930 CET :
10.03.11 08:25:17 794 CET :
10.03.11 08:25:17 794 CET :
17.03.11 18:52:18.6858 CET :

17.03.11 18:52:18 658 CET

19.03.11 01:01:20.649 CET :
19.03.11 01:01:20 649 CET :

220511 14:26:86.026 CET
220311 14:26:56.026 CET

280311 11:28:52.747 COT .
280311 11:28:52.747 COT -

31.03.11 09:29:51.084 COT
31.03.11 09:29:51.084 COT

For Help, press F1

PWWINLA T MotHegd. regExsta ine 1 ine index 19 (424 2-=000 192 ThiE04.553701:4) - odi dey nr 20 on cdi bus
TWINCAT MotRead. regFasi line 1 line index 100 {42.2-=800:192:168:52:33:1:1:2) : cdi dev nr 201 on cdi bus #0
TWINCAT MotRegs. regStat line 1 line index 1871 (42.2->800:192:168:52:33:1:1:0) : cdi dev nr 352 on cdi bus #0
C TWIRCAT Partlnp line 1 line index 20 (0.2->800:192:168:52:33:1:1] : cdi dev nr 21 on cdi bus #0

TWINCAT KL1408-ME line 1 line index 21 (0.1-:800:192:168:52:33:1:1) : cdi dev nr 22 on cdi bus #0
TWINCAT PortOutp line 1 line index 22 (0.3-=800:192:168:52:33:1:1) : cdi dev nr 23 on cdi bus #0

TWINCAT KLZ403-ME line 1 line index 23 (100.1-=800:192:168:52:33:1:17 : cdi dev nr 24 on cdi bus #0

C TWIRNCAT Motor-ME line 1 line index 24 (200.1-»800:192:168:52:33:1:1) : cdi dev nr 25 on cdi bus #0

read database file Chitine\databaselcdiaddr.csv : success

cdi is enabled to generate bus alarms on bus errar

cdi library version ; 1.00.0004

: Twincat portParameters: 32751,800; == 192, 168, 52,33, 1,1

ADS reqHandleTirme + rwTirme (ms): 52

ADS reqHandleTirme + rwTirme + closeHandle (ms): 52

GOl export name . PAMST.CDI

DI remate server initialized

ADS reqHandleTirme + rwTirme (ms): 78

ADS reqHandleTirme + rwTirme + closeHandle (ms): 78

ADS regHandleTime + rwTime (ms): 235

- ADS regHandleTime + reTime + closeHandle (ms): 235

ADS reqHandleTirme + rwTirme (ms): 281

ADS regHandleTime + raTime + closeHandle (ms): 281

- ADS regHandleTime + reTime (ms): 344

- ADS regHandleTime + reTime + closeHandle (ms): 344

ADS reqHandleTirme + rwTirme (ms): 375

ADS regHandleTime + raTime + closeHandle (ms): 375

- ADS regHandleTime + reTime (ms): 453

; ADS regHandleTime + rwTime + closeHandle (me): 453




Runtime Debugging

» Use ‘attachfec’

o See users meeting from Sep 3, 2010

(http://adweb.desy.de/mcs/TINE Users Meeting/2010Sep
03/Release4News.pdf)

o Attaches to

s FECS (normal case)
o attachfec PSMST.0

=  attaches via local pipe to FEC named P3MST.O i.e. to a
pipe named P3MST.0.ipc

o attachfec /PETRA/Scrapers

m  attaches via TCP to FEC process which is managing
the server /IPETRA/Scrapers

= NOTE: Java servers must use this variant (or enter
debug mode via the ‘spider’)



http://adweb.desy.de/mcs/TINE_Users_Meeting/2010Sep03/Release4News.pdf
http://adweb.desy.de/mcs/TINE_Users_Meeting/2010Sep03/Release4News.pdf

Attachfec

[DESY 2/D2Beam Activity

Irput Cormmand :

help

Help

clients ‘ contracts

connections

stats ‘ modules ‘ time ‘ wersian ‘ securty ‘

RNl —

Screen Buffer Size

Debug Level

coofc T C2 03 4

R AR RN R

D T T T Y T T T T

Currently available commands:
=

quit
ki11
get
get
get
get

modules
properties (<eqne:]
dewices [<eqm]
clients

get contracts

get contracti#)
Tlush contracts
Tlush clients

get serverIdle
set serwverIdle
get globals

get connections
get connection(#)
get messages

get BurstLimit
set BurstLimit
get Cyclebelay
set Cyclebelay
get time

get wersion

get UsEers

nets

stats
settings
semaphores
threads
Users
nets
filter
Tilter
debug
debug
debug
debug
debug
set Togdbg o

set Togdbg 1

dump histories(<egns]
help

get
get
get
get
get
get
get
get
set
set
set
set
set
set

wnnnn
BN D

Extra commands:

terminates process (foreground) or serwvice wviewer (background)
terminates process as well as service wiewer

displays a list of registered equipment modules

displays the registered properties for eguipment module <egnm
displays the registered dewices Tor equipment module <egms
displays the current consumer Tist

displays the current contract list

displays contract Nr. <#= information

remowves all attached clients and their contracts
remowves all attached clients and their contracts
displays server cycle idle state

sets server Ccycle idle state

displays the current globals Tist

- displays the current connection list

displays connection Nr. <#= information
displays the current system message table
displays Burst Limit in packets

sets BUrst Limit to num packets input
displays Cycle Delay in msec

sets Cycle Delay to msec input

displays local time

displays TINE wersion number

displays WRITE access user 1ist

WRITE access net list

operational statistics

performance settings

current semaphore status

thread priorities

the users with WRITE permission
displays the networks with WRITE access
displays current debug output filter string
sets debug output Filter string

turns debug printing off

sets debug lewel 1 (trace RPC commands)
sets debug lewel 2 (trace network actiwity)
sets debug lewel 2 [(trace data exchange)
sets debug lewel 3 (full diagnostic trace )
turns debug Togging off

turns debug logging on

writes local history configuration into a manifest file

displays
displays
displays
displays
displays
displays

- display this 1ist

“help” will list available
command options




Attachfec

[DESY 2/D 2Beam Activity

Input Command :

Screen Buffer Size

ks
Debug lewel 0O
=

W

R R R E R
[
o

=
Current Connection Table
[0] //ENSEQM/LINAcz[LzTRcrf] 165 walue(s) @ 500 msec (CANCEL) (chId: 0) - -

ALINACZ fGLOBALS/[FarticleTypeText] 1 walue(s) @ 100 msec [CANCEL) (cbId: 1) - -

/LINACZ/GLDBALS/#D[Part1c1eTypeText] 1 walue(s) @ 1000 msec [(REGISTER] (cbId: o) - UpP

JDESY2 /TEVAC_D2 #0[DEVICES] 70 walue(s) @ 1000 msec (CAMCEL) (cbId: 35 - -

ADESY2 /IEVAC_L2 /#0[DEVICES] 110 walue(s) @ 1000 msec [CANCEL) (chId: 3) - -

ADESY2 /IEVAC_TW/#0[DEVICES] 25 walue(s) @ 1000 msec (CANCEL) (cbId: 53 - -

JOESYZ /CAS/DZEeam[REMOVEALARMS] 0 walue(s) @ 1000 msec ([CANCELY (chId: &) - -

JOESYZ ACAS/LzBeam[ REMOVEALARMS] 0 walue(s) @ 1000 msec (CANCELY (chid: 75 - -

FSERVICE/TIMESRY,[SYSTIME] 1 walue(s) @ 100 msec (CANCEL) (cbId: &) - -

AOESY2 CYCLER [Tyl eNumber] 1 va1ue(s) @ 100 msec [CAMCEL]) (cbId: 9] - -
SLINACZ /L2  MODUL/#0[sel_sps_hlaock 3 walue(s)] @ 1000 msec [TIMER) (chId: 1) - UP
ALINACZ /L .MODUL/#0[sel_sps_hlock 23 walue(s) @ 1000 msec (TIMER) (chId: 23 - UF
ASLINACZ /L. MODUL/#0[sel_sps_block] 23 walue(s) @ 1000 msec [TIMER) (chId: 33 - UP
SLINACZ L2  MODUL/#0[sel_sps_block] 22 walue(s) & 1000 msec (TIMER) (cbId: 4) - UP
SLINACZ L2 MODUL/#0[sel_sps_block] 22 walue(s) & 1000 msec (TIMER) [(chId: 5) - UP
SLINACZ L2 MODUL/#0[sel_sps_block] 22 walue(s) & 1000 msec (TIMER) [chId: &) - UP
ALINACZ fLz.MODUL/#0[sel_sps_hlock] 232 walue(s) @ 1000 msec [TIMER) (chId: 7) - UP
ALINACZ /LZ.MODUL/#0[sel_sps_block] 23 walue(s) @ 1000 msec [TIMER) (chId: 3) - UP
SLINACZ /L2  MODUL/#0[sel_sps_block] 22 walue(s) & 1000 msec (TIMER) (cbId: 2] - UP
SLINACZ /L2 MODUL/#0[sel_sps_blaock] 22 walue(s) & 1000 msec (TIMER) [cbhId: 10) - UP
SLINACZ /L2 MODUL/#0[sel_sps_block] 22 walue(s) & 1000 msec (TIMER) [cbhId: 11) - UP
ALINACZ fLz.MODUL/#0[sel_sps_hlock] 23 walue(s) @ 1000 msec [TIMER) [chId: 12) - UP
ALINACZ Lz .MODUL/#0[sel_sps_block] & walue(s) @ 1000 msec (TIMER) (chId: 133 - UP
SLINACZ Lz  MODUL/#0[sel_sps_block] & walue(s) & 1000 msec (TIMER) (cbhId: 14) - UP
SLINACZ L2 MODUL/#0[sel_sps_blaock] & walue(s) & 1000 msec (TIMER) ([chId: 15) - UP
SLINACZ L2 MODUL/#0[sel_sps_block] & walue(s) & 1000 msec (TIMER) (cbId: 1&) - UP
ALINACZ fLz.MODUL/#0[sel_sps_hlock] & walue(s) @ 1000 msec ([TIMER) (chId: 17) - UP
ALINACZ Lz .MODUL/#0[sel_sps_block] & walue(s) & 1000 msec ([TIMER) (chId: 13) - UP
SLINACZ /L2 MODUL#0[sel_sps_block] & walue(s) @ 1000 msec (TIMER) (cbId: 12) - UP
SLINACZ /L2  MODUL/#0[sel_sps_block] & walue(s) & 1000 msec (TIMER) (cbId: zo) - UP
SLINACZ L2 MODUL/#0[sel_sps_block] & walue(s) & 1000 msec (TIMER) (cbId: z1) - UP
ALINACZ fLz.MODUL/#0[sel_sps_hlock] & walue(s) @ 1000 msec ([TIMER) (chId: zz) - UP
ALINACZ /LZ.MODUL/#0[sel_sps_block] & walue(s) @ 1000 msec ([TIMER) (chId: z3) - UP
ALINACZ /L2 MODUL#0[sel_sps_block] & walue(s) @ 1000 msec (TIMER) (cbId: z4) - UP
SLINACZ /L2 TRCrT/#0[Signalamplitudes] 24 walue(s) & 1000 msec (TIMER) (cbId: 253 - UP
SLINACZ /L2 TRCPT/#0[RFPowers] 24 walue(s) @ 1000 msec [TIMER) (chId: 2g) - UP P

help p » e 000 linez
5 Debug Level
Hel clients contracts connections stats modules time wErsion securt
: = Y GofC1C2 03 Oy

»UDP: [121.169.119.73:29471] LZMARCH -» D2ZBEQW #0 L2RFFowers 1000 msec (1 of 1)[TIMER] @08.04.11 10:47:27.000 COT A
> -»D2ZBEOM #0 LZRFPowersIst 1000 msec (1 of 1J[TIMER] @08.04.11 10:47:27.000 COT
B -»D2BEOM #0 LZRFPowerssoll 1000 msec (1 of 1J[TIMER] @08.04.11 10:47:i27.0
= ->DZEEQM #0 LZRFFowersImS 1000 msec (1 of 1J[TIMER] @0%.04.11 10:47:27.00 . .
>
Jor: [131.165.115.73:29471] Lomerch -» oosan s rasrucaw 1000 msee (1 or nrrmer) s0s.0] (U] Version has pre-deﬂned
>
UDP: [131.169.119.73:29471] LZMARCH -» D2BEQM #0 LZRFtrcamplitudes 1000 msec (1 of 1)[TIME

buttons for convenience




Attachfec

/DESY 2/D 2Beam Activity

Input Command : Screen Buffer Size

get settings 2 » 1000 lines
Debug Level
Hel clients contracts connections stats modules time: version secuit
P g oo 12 3 4
=Incomplete transfers: 0
>Client work Area E5536 bytes . .
=Client Cycle Idle ! FALSE
ot e T e Type other command in the input frame
>System Idle time 10 msec
=CPU usage i 3 percent
=fverage CyclesSsec @ 143 Hz
sMax Cycles/sec : 3EE HZ
=Contract Data Stale @ 0 Counts
a0eliwvery Stale : 1 counts

=

=

Serwer Settings
=1

Serwver work Area

128000 bytes

xSystem Cycle interwal: 10 msec
=Min Po1ling interwval : 10 msec
=Contract thl capacity: 1000 items
>COntract renewal Ten &0 items
=Client thl capacity @ 100 items
aReq ack. on change YES

=Retard cont. remowal @ yes

> SEFVEr BUPSE Limit 1 1000 packets
HEUrst Cycle Delay 20 msec
>Serwver Packet MTU t 1472 bytes
>TCP max<imum msg size @ 100000000 bytes
>TCF thl capacity 32 items

=Server Send BufTers
»Server Recw Buffers

SO0000 bytes
250000 bytes

> Serwver Scheduling I eager
=5cheduler interwval D0 msec
»Server tasks I not re-entrant
=Serwver cycle thread @ separate
=transport thread I separate
»Allow remote exit I ono

=Allow remote init ono

=A1low remote reset i ono

=C1ient Settings
=Client wWork Area
>Zonnect.
>Client Burst Limit
=Client Send Buffers
»Client Recw Buffers

th1 capacity:

E5E326 bytes
5000 items

1000 packets
250000 bytes
S00000 bytes

=C1ient Recy QuUele r 0 items
=use Toopback adde I ho
>use watchdog Tinks I yes
=allow common 1inks I oyes
=retry on timeout HIR =

E
i




ttachfec (to a java server

/PETRA/MUndulator Activity

Ihput Command : Screen Buffer Size

|getsemngs < 5 send |1DUD lines

) . ) . . Debug Level
Help clients cohtracts connections stats modules timne Wergion Fecurity ~OfC 12 C3 4

CUFrENt System Settings

WM settings H

1wM max heap size 1 E32742144
WM cur. heap size : FRE35432
WM cur. free memory @ 11203168
Server Settings H

System Cyole interwal: 10 msec
Min Polling interwal : 100 msec
req ack. on change HER¥y 14
retard cont. remowal @ wes
Server Burst Limit : 10z4 packets
Contract renewal len @ &0 items

Eurst Cycle Delay : 1 msec
serwver Facket MTU I 1472 bytes
Server Recw Buffers : &5G53& bytes
Client Settings H

connect. thl capacity: 1024 items
Globals thl capacity: 5 items
Client Recwy Buffers @ 6553& bytes
use watchdog 1inks I yEes

retry on timeout Ioyes




attachfec ENS

‘H acclxciens] - default - 55H Secure Shell

File Edit

H &l "2 B

&1 Quick Cornect | Profiles

View Window Help

MEEE NI

>UDP:
=ENS: addr request for srv PiDisplayDevice3tates in context DESYTZ @05.04.11 10:53:56.000
>[349] (ENZEQM) DE3YZ PilisplayDewvicel3tates «<8>(236 b 1 of 1) to DZFECSTATS
UDP: [131.169.119.62:31775] DZSPYFEC -> ENSEQM DESYZ PilisplayDewviceStates 0 msec (1 of
>ENS: addr request for srv PiDisplayDevice3tates in context DESYZ @0O8.04.11 10:53:56.000
=[349] (ENSEQM) DE3YZ PiDisplaylDewiceStates «£8>(236 b 1 of 1) to DESPYFEC (+1) @0&.04.11
UDP: [131.169.119.62:31775] D2SPYFEC -> ENSEQM DESYZ PilisplayDewviceStates 0 msec (1 of
>ENS: addr request for srv PiDisplayDevice3tates in context DESYZ @0O8.04.11 10:53:56.000
=[343] (ENSEQM) DESYZ PiDiaplayDeviceitates «<&>(Z36 b 1 of 1) to DZIPYFEC (+1) [@03.04.11
UDP: [131.169.119.62:29215] DEFEC3TATS -»> ENSEQM DE3YZ PilisplayDewicel3tates 0 msec
=ENS: addr request for srv PiDisplayDevice3tates in context DESY2 @0OS8.04.11 10:53:56.000
»[349]
AODP: [131.169.119.62:31775] DESPYFEC -» EN3EQM DERYZ PilisplayDeviceltates 0 msec (1 of
»EN3: addr request for srv PiDisplayDeviceStates in context DESYZ [E05.04.11 10:53:56.000
>[349] (ENSEQM) DESY2 PiDisplayDewiceStates «<8»(236 b 1 of 1) to D2SPYFEC (+1) [0&.04.11
AODP: [131.169.119.62:31775] DESPYFEC -» EN3EQM DERYZ PilisplayDeviceltates 0 msec (1 of
»EN3: addr request for srv PiDisplayDevice3tates in context DESYZ [@05.04.11 10:53:56.000

[131.169.119.62: 23215] DZFEC3TATS -> ENSEQM DESVZ PiDisplayDewiceStates 0 msec (1 of 1)[3INGLE] R05.04.11 10:53:56.000 CDT

CDT

{(+1) [E08.04.11 10:53:58.000 CDT

1) [SINGLE] @08.04.11 10:53:56.000 CDT
CDT

10:53:56.000 CDT

1) [SINGLE] @08.04.11 10:53:56.000 CDT
CDT

10:53:56.000 CDT

{1 of 1)[3INGLE] BOS.04.11 10:53:56.000 CDT

CDT

(ENSEQM) DESYZ PiDisplayDewice3tates «8x(236 b 1 of 1) to DZFEC3TATS (+1) [E05.04.11 10:53:56.000 CDT

1) [3INGLE] EOS.04.11 10:53:56.000 CDT
CDT

10:53:56.000 CDT

1)[3INGLE] [08.04.11 10:53:56.000 CDT
CDT

*[349] (ENSEQM) DESYZ PiDisplayDeviceStates 236 b 1 of 1) to DZSPYFEC (+1) @05.04.11 10:53:56.000 CDT

>Debug level 0O

=

rdebug logging OFF H H H H

- PiDisplayDeviceStates seems to no longer exist !

Connected ko acclciens1

Restart D2FECSTATS, D2SPYFEC fixed the problem !

Fix both D2FECSTATS and D2SPYFEC to remove entries that become ‘non existent’ !




attachfec ENS

8 acclxciens1 - default - 55H Secure Shell

File Edit Wiew Window Help

H &k F 2@ M F S S @

& quick Connect [ Profiles

=00P: [131.169.121.187:33311] PETRACON -> ENSEQM PETRA VAC.TSP 500 msec (1 of 1)[SINGLE] EO0S.04.11 11:04:45.000 CDT &
»ENS: addr recuest for srv VAC.TSP in context PETREA [@05.04.11 11:04:45.000 CDT

=ENS: return info for srv WAC.TSP [08.04.11 11:04:45.000 CDT

=[349] (EN2EQM) PETRA VAC.TAP <0>(212 b 1 of 1) to PETEACON (+1) [E03.04.11 11:04:45.000 CDT

=UDP: [131.169.121.1587:33311] PETRACON -> ENSEQM PETRA VAC.TSP 500 mzec (1 of 1)[3INGLE] EOS.04.11 11:04:45.000 CDT
»EN3: addr recquest for srv VAC.TSP in context PETEAL [@05.04.11 11:04:45.000 CDT

=EN3: return info for srv WAC.T3P [@0OGS.04.11 11:04:45,000 CDT

=[349] (EN2EQM) PETRA VAC.TAP <0>(212 b 1 of 1) to PETEACON (+1) [E03.04.11 11:04:45.000 CDT

>0DP: [131.169.121.1587:33311] PETRACON -> ENSEQM PETRA VAC.TSP 500 msec (1 of 1)[SINGLE] EO0S.04.11 11:04:45.000 CDT
>ENS: addr request for srv VAC.T3P in context PETRA @0&8.04.11 11:04:45.000 CDT

>ENS: return info for srv WAC.T3P [0&.04.11 11:04:45.000 CDT

>[349] (ENSEQM) PETRA VAC.TSP <0x(Z12 b 1 of 1) to PETEACON (+1) RE0&.04.11 11:04:45.000 CDT

>0DP: [131.169.121.1587:33311] PETRACON -> ENSEQM PETRA VAC.TSP 500 msec (1 of 1)[SINGLE] EO0S.04.11 11:04:45.000 CDT
»ENS: addr recuest for srv VAC.TSP in context PETEL [@05.04.11 11:04:45.000 CDT

=ENS: return info for srv WAC.TSP [08.04.11 11:04:45.000 CDT

=>[349] (ENSEQM) PETRA VAC.TSP <0x(2l2 b 1 of 1) to PETEACON (+1) [E03.04.11 11:04:45.000 CDT

=00P: [131.169.121.187:33311] PETRACON -> ENSEQM PETRA VAC.TSP 500 msec (1 of 1)[SINGLE] EO0S.04.11 11:04:45.000 CDT
»ENS: addr recuest for srv VAC.TSP in context PETREA [@05.04.11 11:04:45.000 CDT

=ENS: return info for srv WAC.TSP [08.04.11 11:04:45.000 CDT

=[349] (EN2EQM) PETRA VAC.TAP <0>(212 b 1 of 1) to PETEACON (+1) [E03.04.11 11:04:45.000 CDT

>UDP: [131.169.213.39:30495] NAGIOS - ENSEQM HASYLAE PiPrivCond PetraExp3ZP 0 msec (1 of 1)[SINGLE] E0S.04.11 11:04:46.000 CDT
»ENS: addr request for srv PiPrivCond PetraExp32ZP in context HASYLAE [@05.04.11 11:04:46.000 CDT

»ENS: return info for srv PiPriwCond PetraExp3EP [@05.04.11 11:04:48.000 COT

Connected to acclxciens] S5HZ - blowfish-cbe - hmac-mds - none | 136x23 %I

Now much ‘quieter’, but what's going on with address
requests for VAC.TSP ? (comes in sporadic blocks -> script?)




How to Report a problem

First step: Look at tineforum.desy.de and/or

tinetracker.desy.de to see if others have reported the
same problem !

Questions -> use tineforum.desy.de !

o e.g. ‘how do | get a single value from an array property?”
o e.g. “how to | configure my serverto ...?”

Bug/Error Reports -> use tinetracker.desy.de !

o Be as specific as possible in identifying the problem
o Include steps to reproduce it.
o Indicate the platform and versions used.

If you must: send an email to tine@desy.de

o this will be sent to several people who might be able to
help !



mailto:tine@desy.de

How to Report a Problem

Avoid reports that say something like:

o ‘Il can’t communicate with any TINE servers! What am | doing
wrong?”
=> Problem not specifically described!
o “TINE doesn’t work any more! It worked yesterday. What has
changed?”
=> Obviously not true in general!

Imagine trying to answer your own questions yourself.

o Avoid a long, iterative dialog with someone trying to determine
what the specific problem is ...
Is it a client problem or a server problem?
Is it a specific client application or a specific server?
Is the application written in java, C, LabView, VB, .NET ?
What exactly are the symptoms?
Is it always reproducible?
etc.



